

















?...frequent questions

1. When does my membership start?

Once your firm information is posted on the site, your membership begins. A receipt showing
payment received, along with membership duration, will be sent to you once your firm is listed.

2. How do we get started?

By sending text and images to one of our staff members who will work with you throughout the
submission process. Payment must be received before the content is launched on the site, but not
before we get started with your page. You may send images and text as they are available, rather
than wait until you have everything ready.

3. Can I see the layout before it is launched on the site?
Yes! we will work with you to create your element, or professional page, which you will review and
approve before any content is posted. You will actually sign off on the final layout.

4. Can we update images or content on our profile page?
Yes! We would love to work with you to accurately reflect your firm’s talents. We encourage firms
to update their profile pages with the most current and creative work available.

5. How will users of the site be directed to our corporate information?

We have worked to create clear links from your Designer Professionals page to your firm’s website.
Users can click on your logo or the provided website link listed on every Designer Professional

page.

6. We are a national firm with multiple offices. Can we submit multiple
Professional pages?

Yes! Because users can search for firms by region, we encourage large firms to submit separate
pages for multiple office locations in order to gain more coverage. This also allows large firms to
profile their work completed in separate regions of the country.

7. Do you provide discounts for small firms?

Yes! Currently we are offering a 50% reduction for all firms with 10 employees or less.

8. If we work on a regional/state scale, should we become members?

Yes! Schooldesigner.com’s target audience is school officials from all over the world. It is very
likely that the districts in your area receive our monthly newsletter and are familiar with the many
designer elements, designer professionals, and designer products. By joining with a national group
of architects dedicated to quality design, your /ocal profile will be increased.






